How
pandemics
affect your
wealth
protection
covers
As COVID-19 has dominated the
news cycle, we have been inundated
with questions about how personal
insurance providers are reacting to the
pandemic and what it means for income
protection policies.
We have compiled a small FAQ section
below to address any questions/concerns
that you may have for yourself or
someone that you know.
Q: I was stood down from my employer
due to COVID, will my income protection
cover me for this?
A: No, the purpose of income protection
is to provide a monthly income to those
who are unable to work due to their own
physical illness or injury and does not
cover being stood down, made redundant
or general job loss.
Q: If I contract COVID-19, will my cover
pay out?
A: Yes, if you are unable to work due
to contracting the illness, your income
protection will (in most cases) pay out.
Keep in mind that your income protection
will include a waiting period, which
varies depending on the policy that you

have established. This can range from
14 days to two years and you will need
incapacitated during this waiting period
before your benefit will pay out.
Q: I only have cover through my default
super fund, will I still receive a payout?
A: This will depend on your
superannuation provider. For QSuper, a
pandemic clause has been included. This
states that QSuper will not pay a claim
that arises (directly or indirectly) from
a pandemic illness where your date of
disablement occurs within 30 days of
the commencement of your cover. If you
already had income protection before
18 March, the 30-day waiting period
would not apply and you will be covered.
If you have just joined QSuper and your
income protection is in force, you will not
be covered if you contract a pandemic
illness within the first 30 days of that
cover going into force. It is worth keeping
in mind that superannuation providers
that offer insurance will provide what is
known as ‘group cover’. With this type of
cover, the superannuation fund has the
discretion to change the conditions on the
policy at any time, this may (in the future)
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include a pandemic clause stating that
they will not cover pandemic illnesses at
all. If you have group cover, contact your
super fund or ask MGR to look into it on
your behalf to assess your exposure.
Q: I don’t currently have any income
protection, can I still get cover now
or are insurers not issuing new policies/
placing extra exclusions and
underwriting criteria?
A: For most providers, it is business as
usual. If you are to undertake underwriting
with a high-quality insurance provider
(such as those we recommend), your duty
of disclosure continues until the cover
has been accepted and is in force. If you
have had COVID-19 or contract it during
the application/underwriting process, you
may be subject to an exclusion and any
complication that arises as a result of the
illness may not be covered. As always,
it is important to apply for covers while
you are healthy as it guarantees the best
outcome. The longer you wait to apply for
cover, the more chance you will attract
exclusions (as injuries and illnesses
mount over your lifetime).
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